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Purpose of Report 

 

 Hostelling International Chicago, or HI-Chicago, is looking to expand the company’s 

globalized marketing efforts more into the Middle East. Hostels draw much business from 

international travelers as they are a cheaper alternative to hotel stays, and the United States is the 

most popular destination outside of Europe. Quality and reputation are vital selling points when 

it comes to booking a bed at a hostel, 1 and outside factors that could create an unpleasant overall 

experience of a trip may distort the accommodation’s brand. Therefore, HI-Chicago is concerned 

about general reception of Arabs in America and what that might mean for their overall 

satisfaction and the effect on the hostel. This report is an analysis of American views towards 

Arabs and how they could affect the hostel business, particularly that of HI-Chicago. 

 

 

 

 

 

 

 

 

                                                 
1 Richards. 

ARAB 

— A member of the people who are originally from the Arabian Peninsula and who 

now live mostly in the Middle East and Northern Africa. 

Merriam-Webster Dictionary 
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General American Xenophobia 

 

 The United States of America has a reputation for being diverse, and rightfully so. “The 

most salient fact about American history is this: the ancestors of everyone who lives in the U.S. 

originally came from somewhere else.”2 Yet xenophobia, the fear of foreigners or foreign 

things,3 is evident in America. Writer Jazelle Donnelly for voicesofyouth.org argues against this 

characteristic, one of her reasons being based on the country’s own foundations,  that 

“immigrants could never threaten ‘American culture” because the culture of America is 

immigrant-born.4    

After Christopher Columbus’ famous landing in America came a widespread settlement 

movement in Europe. Spaniards, Englishmen, Frenchmen, and many others bought cheap land 

and moved their families over to the New World to make a new life for themselves. However, 

moving to America was very different to Europeans than relocating to a different European 

country. The original people of the land, native-born Americans, regarded immigrants with 

prejudice and hostility.5 The original immigrants settled and took over, and now themselves are 

somewhat guarded and fearful against new foreigners. 

The original demographic of immigrants were White Angle-Saxon Protestants (WASP), 

which has maintained majority. In the early days of America, this was due to a high reproduction 

rate combined with high immigration, and in addition to a high mortality rate of Native 

Americans caused by immigrant dominance and power. The 1900s saw minority numbers rise 

with African Americans as ten percent of the population. The twentieth century, though, was 

filled with the idealization of America being a “melting pot” country—that foreigners needed to 

shed by forgetting or submerging their individual cultural identity to conform as closely to an 

Anglo-Americans as was possible.6 “In essence, assimilation to the WASP standard was the 

price of participation in U.S. society.”7 The adoption of new names, the culture, and the English 

language were ways those from different lands tried to melt into the American people with the 

                                                 
2 Elson 5. 
3 Marriam-Webster Dictionary.  
4 Donnelly. 
5 Elson 8. 
6 Wilson II, Gutierréz, and Chao, 4-5. 
7 Wilson II, Gutierréz, and Chao, 5. 
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advantages that came with that type.8 “E Pluribus Unum,” the Latin phrase that marks American 

currency with the translation of “From Many, One,” was the method of achieving the American 

dream of “life, liberty, and the pursuit of happiness.”9 

People are not always completely able to merge into another culture, especially if an 

obstacle of commonality is physical, such as pigment of skin. As America grew and continues to 

grow, diversity follows suit. People who cannot conform to the ‘white’ part of Northern 

European-made American identity because of darker skin remain visually racially distinctive. 

The growing of the darker population has been referred to as “the browning of America,”10 and 

has increased its varying people group percentages so much that Whites are projected to fall 

from majority to minority by around the year 2050. Because the people unable to fit into the 

“melting pot” are more than just Blacks, known as African Americans, the nation has shifted in 

focus from the major demographics of Blacks and Whites to acknowledge a more “multiracial 

and multicultural future.” 11 

 

 

 

 

 

 

                                                 
8 Wilson II, Gutierréz, and Chao, 5-6. 
9 Wilson II, Gutierréz, and Chao 6. 
10 Wilson II, Gutierréz, and Chao 10. 
11 Wilson II, Gutierréz, and Chao 2. 

MUSLIM 

— A person whose religion is Islam. 

Merriam-Webster Dictionary 
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Overview of Arab Immigration in America 

 

          African American Muslims had reached American shores as early as the colonial times 

when the popularity of the slave trade brought Muslims from West Africa,12 and the late 1800s 

saw even more new Arabs as many Lebanese Christians relocated themselves to Ellis Island, 13 

which was a popular location of immigration entry. Escaping religious discrimination under the 

Ottoman Empire was a main incentive for Christian Arabs’ relocation.14  

          The greatest immigrant arrival of Muslims in America happened after the dissolving of the 

National Origins Act, in 1965, a time when segregation of races was still taking place. This 

social behavior had a large effect on the forming of Muslim American communities and what 

they became.15 The stream of migration from the Middle East has been anything but consistent, 

and that largely had to do with changing immigration laws by the American government in 

efforts to reduce the inflow of immigration.16 The National Origins Act, legislation that refused 

entry specifically to non-European foreigners, was in effect from 1924 until 1965, halting the 

first large wave of Middle Eastern immigration.17  

         Immigration laws were not the only restrictions put on foreigners. In the first half of the 

twentieth century up to 1952, the citizenship laws in effect refused naturalization to any non-

white people, Arabs, of course, included. Yemeni Ahmed Hassan was the first Arab denied in 

court, the judge’s written reasoning being based on racially-assumed religion. Hassan’s skin 

differentiated him with a cultural background unlike the Europeans who were mainly a Christian 

people and mainly the “free white persons” for whom the law was created.18  Only a short time 

later, in 1944, a man named Mohamed Mohriez was the first Arab to win citizenship. His 

immigration Judge, Charles E. Wyzanski, explained the request being granted “to promote 

friendlier relations between the United States and other nations and so as to fulfill the promise 

that we shall treat all men as created equal.”19  

                                                 
12 Bayoumi 261.  
13 Curtis IV xi-xii. 
14 Wilson II, Gutierréz, and Chao 62. 
15 Curtis IV xi-xii. 
16 Bayoumi 261. 
17 Wilson II, Gutierréz, and Chao, 62. 
18 Bayoumi 263. 
19 Bayoumi 263. 
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          All men have not always been treated equally, though. Even with regards to U.S. census 

tabulating, racial classification has been difficult and inaccurate. Early reports purposefully 

miscounted people of color. It was not until 1960 that people were able to avoid third party 

categorizing and personally identify their race. Even then, many racial options were absent, and 

those racially mixed could only chose one. For those from the Middle East, Arab was not an 

option even in the 2010 census 

survey. Gathered from previous 

census data are the numbers that 

estimate an Arab population of 

610,000 in 1980 growing to 

860,000 in 1990, and to in 2000, 

1.2 million people. Lebanon, 

Syria, and Egypt are the three 

most common Middle Eastern 

countries of ancestry from 60 

percent of reported Arabs in 

America.20  

            People from the Middle East, with no exception to those sworn into the country or those 

already established as citizens born from generations of American Arabs, have always been 

considered an issue of foreign policy.21 Especially since the Middle East holds a significant 

access to three continents, Africa, Europe, and Asia, and that gives an amount of control to 

whichever power holds an influence over the region, the United States has been heavily involved 

with affairs concerning the Middle East.22 Often, wherever America stands in its global 

leadership position sways their treatment and outlines constraints on the lives of Arabs living in 

the country.23 

 

 

 

                                                 
20 Wilson II, Gutierréz, and Chao, 8-9. 
21 Bayoumi 5. 
22 Bayoumi 266. 
23 Bayoumi 264. 
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The Middle East Region 

 

Global Facility for Disaster Reduction and Recovery 

American Xenophobia towards Arabs: Post 9/11 

 

The behavior of Americans towards Arabs after the tragedy of September 11, 2011 has a 

resemblance to how the Japanese in America were treated after the tragedy of December 7, 

1941.24 A fear of Japanese people surged after the infamous bombing attack on Pearl Harbor. 

The concern responded with the government forcefully gathering and relocating over 100,000 

Japanese and Japanese Americans to internment camps in the West.25  

Such drastic confining measures were not taken after the suicidal terrorist attacks of 9/11, 

but the government did get involved by deporting a little under 14,000 people after requiring 

accounts of location from every nonimmigrant male visiting from a Muslim-majority country. 

Suspicion based discrimination against Arabs was continued by federal officials with specific 

                                                 
24 Bayoumi 266. 
25 Elson 11. 
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racial profiling that before the fall of the twin towers was widely looked down upon.26 It has 

earned by use the terms “flying while Muslim” and “traveling while Arab.”27  

The media in America immediately stereotyped Muslims as the “war on terrorism” 

began, causing a general overlook of patriotic American Muslims in Arabs who were and are just 

as much against terrorism as every other American citizen. The lack of distinction given between 

those Arabs and Islamic Extremists lead to acts of violence against the former. General attacks 

against Arabs were recorded by the American-Arab Anti-Discrimination Committee (ADC) with 

over 700 hate crimes within the nine weeks following the attacks, and saw a rise of 1,700 percent 

during the immediate six month period 28 that has not yet seen a stop or even a return to previous 

low levels. The well-sought lifestyle known as “the American dream” has been greatly 

threatened for Arabs since the spark of the “war on terror.” The warfare in Afghanistan and Iraq 

have also not helped the view projected of them by some Americans as “dangerous outsiders.”29 

Studies conducted separately by the Universities of Harvard, Purdue, and Illinois at its 

Chicago campus found that high American patriotism is often connected to deeper negative 

feelings against Arabs. The opinion that they, US citizen or not, should be issued and carry a 

distinctive ID is held by some. According to a Gallup poll taken by USA Today in 2006, 39 

                                                 
26 Bayoumi 4. 
27 Bayoumi 11. 
28 Wilson II, Gutierréz, and Chao, 103. 
29 Bayoumi 3. 

FLYING WHILE MUSLIM 

“Flying while Muslim” is a phrase created after September 11, 2001, and used to 

describe the racial profiling and scrutiny of individuals because of cultural and ethnic 

indicators associated with Islam. 

It has been very common in airports especially. 

Race and Racism in the United States: An Encyclopedia of the American Mosaic, 1006. 
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percent of Americans confess to being prejudiced.30 As a result of the prejudice that has come 

from the actions of terrorist leaders Osama bin Laden and al-Qaeda and their organization 

members,31Arabs in America have been haunted with curiosity, misunderstanding, suspicion and 

fear.32 Those people, having at one point in time come from the same geographic region either 

after birth or by ancestors before, have been forced to do many things any other American citizen 

would most likely not be even questioned about. They are interrogated about patriotism and 

loyalties to the United States based on the skin hue or religious dress. They are made to 

apologize for crimes they themselves did not commit and denounce what they never supported.33 

Donnelly observed, “Xenophobia is mostly caused by ignorance. If Americans knew how 

the presence of Al-Queda had ruined the lives of so many Iraqis, and that Terrorist groups and 

America-hating radical Muslims were an extreme minority in the Middle East, they wouldn’t 

face the discrimination that they do today.”34 Muslims, although associated with the Middle East, 

do not fall into such a constricted racial category. Islam is the most diverse religion in America, 

spread among people further than those with dark skin. Whites are the second largest percentage 

after African Americans. African Americans make up 35 percent of American Muslims, Whites 

28 percent, Asians with 18 percent, and other races with 18 percent as well. Market research 

from 2011 estimated between 6 and 8 million Muslims in the United States, which is a vastly 

greater number than its Arab population. All Arabs are not Muslims and all Muslims are not 

Arabs, despite racial assumptions made by Americans and American media based on the 

association of Islam-prominence of many countries in the Middle East.35 

 

 

 

 

 

 

                                                 
30 Bayoumi 3. 
31 Bayoumi 266. 
32 Bayoumi 259. 
33 Bayoumi 5. 
34 Donnelly.  
35 Wilson II, Gutierréz, and Chao, 9. 

“Xenophobia is mostly caused by ignorance.” 
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A survey taken by the Arab American Institute found that the participants who knew 

personally an Arab or Muslim were much more favoring and less discriminatory of them than the 

people who had no relations to someone from the Middle East or of Middle Eastern decent. 

Those showed more than twice as much disfavor. The younger generation, those in the 18 to 29 

age range, were the more favorable and are more likely than the older generation, those 65 and 

older, to know Arab people. What has not changed in the four year span of this research is that 

all Americans questioned felt their information on Arabs lacking and that they should know 

much more.36 

Recently, another terrorist group has murdered its way into the global lime-light. Even 

before the current crisis caused by the Islamic State, either referred to as ISIS for the Islamic 

State of Iraq and Syria or ISIL for the Islamic State of Iraq and the Levant, the reputation of Arab 

people has not seen a recovery, and these events are not helping. Within four years, from 2010 to 

2014, Americans’ favor of Arabs and Muslims dropped significantly, from a 43 percentage of the 

population to 32 percent concerning Arabs and 35 to 27 percent concerning Muslims.37   

         

 

 

 

                                                 
36 Arab American Instiute. 
37 Arab American Institute. 
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The effect of American xenophobia on Arabs in America has been harsh and lasting as 

the prejudice perceptions and actions has not seen a stop. These people live lives that are very 

much not that of “the American dream.”38 There is ongoing war conflict in their home countries 

that involves them with the government politically as well as the suspicion-based surveillance 

from 9/11 and now the Islamic State. They face discrimination not only on the streets, but in 

their workplaces as well, sometimes receiving threats of violence because of cultural 

misunderstandings or judgment.39 Most Middle Eastern people felt safe before the twin towers 

fell, but since then, that statistic has reversed to 82 percent feeling moderately unsafe to 

extremely unsafe. “You receive constant messages about how your community is full of 

terrorists, ignorant people, oppressive people,”40 psychologist Mona M. Amer, PhD stated.  

 Amer’s professional opinion on the 9/11 aftermath is that it has made Arab people in the 

country, citizens included, a “doubly traumatized”41 population. She, with fellow psychologist 

Joseph D. Hovey, PhD, preformed a study on over 600 Arab American adults, about half 

American-born, in a geographic span of 35 states. What they found was rates of mental distress 

and disorders higher than the rates of the general public. Fifty percent of the subjects had a 

concerning level of depression and twenty-five percent had severe to moderate anxiety.42 “The 

problem,” the author of How Does it Feel to be a Problem: Being Young and Arab in America, 

Moustfa Bayoumi wrote, “is not that [Arab people] lack representation but that they have too 

many.”43 People in the United States from the Middle East were a population not heard from and 

mostly invisible before the start of the “War on Terror.”44 

 

 

 

 

 

 

                                                 
38 Bayoumi 12. 
39 Bayoumi 12. 
40 Clay 72. 
41 Clay 72. 
42 Clay 72. 
43 Bayoumi 5. 
44 Bayoumi 5. 
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Culture of Chicago 

 

 Chicago, the home of HI-Chicago Hostel, is the third most populous city in America with 

a 2013 Census Bureau estimate of 2,718,782 people.45 It is an increasingly diverse place, with 

the American Community Survey (ACS) finding that a percentage of about 65 of Chicago’s 

population consists of racial minorities. In fact, 21 percent of residents were born out of the 

country. Over one-third of Chicagoans speak at least one language in addition to English, those 

speaking Arabic making up 0.5 percent, although, to put that into different terms, equals about 

13,477 people. Chicago has 77 different community districts, and one specific race is often more 

prominent in each. Downtown, the Loop as it is called, where Hi-Chicago is located, has a 

demographic of 20,006 occupants, 68.6 percent whites, 11.9 percent Blacks, and the rest, 19.5 

percent, being made up of other 

ethnicities.46  This does not take into 

account all of the many commuters 

who come each day to work in this 

part of the city. Chicago is home to 

Chicago Transit Authority, 

providing the second largest public 

transportation in America with bus 

services that make 19,000 trips a 

day, rail services that make 2,250 

trips a day, together making 1.68 

million trips a week, and 529.23 

million trips a year. 47 

 

 

 

 

                                                 
45 United States Census Bureau. 
46 Yonek. 
47 Yonek. 
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The city of Chicago, being large and diverse, is more welcoming an environment to 

people of varying cultural backgrounds. An annual event has recently been started called the 

Images and Perceptions Diversity Conference with its third year completed in November of 

2014.48 The description of the event as found on the Arab America organization’s website is as 

follows, “This unique conference explores the culture diversity, and contributions of the African 

American, Hispanic American, Arab American and Jewish American communities as it 

examines the images portrayed in media, film, and television, and their implications in 

education, government, and corporate America.”49 It is partnered by many government offices of 

Illinois and Chicago as well as organizations of academics and varying professions, providing a 

good backing of the community. In addition to the cultural education purposes of the gathering, 

it also leads others in “exploring the challenges and triumphs that ultimately bring us together as 

communities and impacts us all as Americans.”50 The Chicago describes itself as “a multicultural 

city that thrives on the harmony and diversity of its neighborhoods,”51 and that is evident by the 

many cultural organizations, museums, historical sites, and events it offers as a part of its 

accepting personality.52 

 

 

 

 

 

 

 

 

 

 

 

 

                                                 
48 Arab America. 
49 Arab America. 
50 Arab America. 
51 City of Chicago. 
52 City of Chicago. 

“…a multicultural city that thrives on the harmony 

and diversity of its neighborhoods…” 
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Recommendation Conclusion 

 

 Arab people have become America’s newest minority, and that, with all the prejudiced 

discrimination and fear that surrounds them will have an effect on even those visiting from the 

Middle East. At the same time, attitudes of Americans towards Arab people may have begun to 

soften recently in the current civil rights era, which urges tolerance, both of races and religion.53 

“Simply put,” Bayoumi said, “the general public seems divided about the Arabs and Muslims in 

our Midst…On any given day, popular feelings seem to swing wildly between these poles of fear 

and acceptance, illustrating what the sociologist Louise Cainhar has called ‘the apparent paradox 

of this historical movement [where] repression and inclusion may be happening at the same 

time.”54 Because of Chicago’s diversity and local organizations, it would most likely foster a 

view of Arabs more on the accepting side. 

 Steps of success for Arabs has been seen in recent years, though. More Arab and Muslim 

organizations are open and are increasingly active. The year 2006 saw Keith Ellison, the first 

American Muslim elected to Congress, and 2007 welcomed to Brooklyn the first English-Arab 

dual-language public school.55 As it happens, and perhaps because of the young and accepting 

generation growing into the world, younger American Arabs are more comfortable with their 

multicultural identity.56 Thirty percent of American Arabs are 18 to 30 and twenty-one percent of 

all Americans are in the same range.57 Given that hostels attract young travelers with a core 

target age of 20 to 25, visiting Arabs will most likely fit in or be close to that demographic.58  

The overall satisfaction of the trip to America will most likely be higher for a younger 

tourist than one who is older, and therefore the reputation of HI-Chicago would be at less of a 

risk. However, although Chicago is more of a diverse and accepting place than many other hostel 

locations, an expansion of effort focused on the Middle East by globalized marketing of HI-

Chicago is not recommended at the current time. The possibility that the current and rising crisis 

with the Islamic State will increase beyond the already harshly evident American xenophobia of 

                                                 
53 Wilson II, Gutierréz, and Chao, 104. 
54 Bayoumi 260-261. 
55 Bayoumi 260. 
56 Clay 72. 
57 Bayoumi 7. 
58 Academa. 



16 

 

Arabs is unfavorable with the hostel’s interests. HI-Chicago is recommended to leave marketing 

in the Middle East as it currently is until circumstances alter. 
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